General Laptop Wireless Troubleshooting

General Laptop Wireless Configuration Settings

IMPORTANT:
User must first login to the OCC network on a hard-wired computer. This will
authenticate their user ID and verify that the account is working.

Make sure user actually has a wireless card installed or has built-in wireless
access capabilities turned on. (Check Network Settings Properties that a Wi-Fi
card is listed).

Wi-Fi card IP settings MUST be set to DHCP and no static IP numbers should
be listed. See Troubleshooting Section on page 7.

INVALID USERNAME & PASSWORD Error:
Install the certificate, clear cache, and try a different user account. See figures 7
and 8 on page 4.

Listed Wireless NIC Cards that DO NOT WORK:
¢ None specified yet

If upon first opening Microsoft Internet Explorer you do not get the following
screen (see Figure 1) then follow the proceeding instructions.
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Username You are now connecting to the Orange Coast College Wireless Network.

This service is provided for the convemence of and use by Orange Coast College students, and 15 available at specific limited
Pascword locations on an “A3 IS, WHERE I3” basis. The Coast Community College District Disclaims all iability of any kand regarding
the security of your use of this wireless connection

Provider By Using This Network, You Understand And Agree:

STUDEMNT hd
Tour use of the Network 15 in accordance with the Coast Community College District Student Code of Conduct , imncluding,

but not litnited to section 2.29 | and all applicable State and Federal laws

You further Agree:

Class Schedule o SECURITY ALERT! Wireless netwotks are inherently insecure. We strongly recormmend that vou net disclose,
receive or transtit any data or content that is confidential or that you would not want intercepted by others
Install CA Cent
s OCC will never contact you via email to solictt personal information or your account password.
Pauars d::'cc'““ Clesn s OCC will monitor network traffic and take actions as required to assure reliability of networle operations, and
comphance with applicable State and Federal Laws, and Campus Policies and Procedures
o By proceeding beyond this screen, You hereby accept any and all responsibility for use of the Metwork and for any
damage to your computer equipment.
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Figure 1: OCC Wireless Guidelines / Network Login Page
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